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New Transaction Management Functionality

On April 15, 2002 new Transaction Management enhancements were implemented into the C.A.R.E.
system. The new functionality enables A/OPC's to define and view reject reasons within Transaction
Management. The following screen shots provide a detail explanation of the new enhancements that
have been made.

In C.A.R.E. TM, there will be a Rejected column and Reject Reason column.

L% Bl LA HLE. T rans o besn Management .-:lgjﬁl
Fla Vs Halp

Serdere ' B Ao wvener genfant Selecting & Aepcl Resoon Code will doglay the egend  Schng on Betat of CandioliesT Mo
e LT I Aocount hisme CYDLE TWEM TrEDE BABCH B Cipcie Dot L2564 2002

Apprrersd IRORCIIE SUPER ANPWICA  MERMEAFOLIS L 30 =D AUTDROAITI

Spproved DT ALK HING SREEVLLE W 30600 ALTCAERTHA]

e oveed DSOS (3EST BUY SAMSTYLLE b =11 AUTCEELDAD

dpproved  DRERGE0R  BEST BUY PURHSVILLE W B0 AITCOLTAL Y

Appeeved DB ALDHD HIWG SUEVLLE W £0.00 AUTCHALIE]

St Teved IGONGIIE  SUFTR ARPRICA  RMRRMEAFOLES [ ] oD ALITOEAL 1T

Sporved  IROBOI0D  WOEL G0 . 000 ALTCRALICD

S e IETECIE HOLDAY EAGEN b 4000 ST CCLITAL

Approved  DRTEEI0R WAL MRART EIEH FRARE W 00 AITCOLTALS — |

e v IS PARL-MART =LcH FhARE h Ll i) ST ALY

Apprered  DIGEUG  HASART VOLODURY W 40020 ATOOLTAL T

Spprved DB RMART WOODELRY 200,00 ALTCOLITAL pra— |
b SUTOEALIC *

Br anysachon Delal

Ssbis Appiowved wieqoivand ke NBIL
Temresction Dade: 031 F2002 i P
Puoratirey Dl DM 45HOE tTea, Dessiviplion AT
Procesded By CZRRZRCHON
DRLAT F2TM02 R

Teiirbachon Arounl. 125 00




U.S. Bank C.A.R.E. Update

If an A/OPC chooses to reject a transaction, they will now have the option of choosing a reject
reason (need to confirm rejection by selecting Yes and clicking Continue; choosing a reason is
optional).
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When a transaction is rejected, a “Y” is placed in the Rejected column, and a reason code is
placed in the Reject Reason column. Clicking on the reject reason code displays a legend
explaining the codes.
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From the Cardholder perspective, they will also be able to view the reject reason codes and
click on the codes to display the legend.
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Need Help?

For assistance with C.A.R.E., 24 hours a day, 7 days a week, call 800-254-9885.
Outside the U.S., call us collect at 612-973-5735.

These numbers are for the A/OPCs only. As usual, if your cardholders or billing officials need
assistance, they should call the regular customer service number at 888-994-6722.

Feedback?

If you have comments or suggestions about C.A.R.E. that could be answered in a
future issue of C.A.R.E. Update, please e-mail us at are.government@usbank.com]
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